LASS Lender Regidtration Instructions

LASS Lender Registration Instructions

Part 1- User |d Registration

*Note: Skip these instructions if you are the FHA Connection Coordinator. Please see the LASS
FHA Connection Coordinator Instructions.

1. Each lending ingtitution has a registered FHA Connection Coordinator.

2. Enter thisweb addressto log onto FHA Connection https://entp.hud.gov/clas/info.html

4. Click the “About this Site & Registration” Icon
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LASS Lender Regidtration Instructions

Welcome to the FHA Connection

We are pleased to provide you with easy and direct online access to the mformation you need for loan processing. In turn, the
FHA Connection utilizes multiple systems to gather your loan data. After the data has been processed, the information will be
dizplayed i a format that 12 easy to read and understand.

After you log onto the FHA Connection, you will be able to access the following features:

Zingle Family Crigination

Zingle Family Zervicing

Property Improvementhlanufactured Housing
Lender Approval

lultiF amily Systems

L R JE-IRECINE

For a detailled explanation of FHA Connection procedures please see the FHA Connection Guide

To obtain additonal mformation see the WMorteagee Packet, which gives you an overview of the functions available on the FHA
Connection.

By using the FHA Connection, yvou will be able to request an FHA case number, vertfy a borrower's credit through the Credit
Alert Interactive Voice Eesponse System (CATVES), reassign an appratser, identify and correct data on the closed loan to
enzure the WMortgage Insurance Certificate (JIC) 12 accurate, request duplicate 31 s, transfer pipeline cases,
addichange/terminate an underwriter, transfer servicing, submit default reports, subrmit HWDA reports, correct branch
addresses and other institution data.

The Wultifarmily Delinquency and Default Eeporting (WDDE) system automates the delinquent loan reporting process through a
web-based application. This tool allows lenders, program managers, portfolio managers and HUTD headruarters users to
subtrt, update, view records and reports i the HEREMS database. In addiion, ifusers require further mformation about the
WDDE system, they can locate it by clicking on the Help link in the system. However, fusers need addiional assistance, they
may contact the WMDDE Help Desk at (2007 767-7385. Please note that this help desk iz for WMDDE issues only, fusers have
other FHA Connection concerns, they need to contact the FHA Comnection help desk. The WMDDE Help Desk has specific

hours of operation and they are:

Monday - Thursday
200 AW - 800 PM EST

Friday
200 AM - 6:00 PM EST

In order to access the FHA Comnection's finctions, vou will need either an Application Coordinator ID or a Standard TTser ID
to sign onto the systemn. Tou are allowed to have only one type of ID. An Application Coordinator ID allows a lender to
update FHA Comnection uzer information and execute fiunctions within the FHA Connection that hefshe 12 authonized to
petform. A Standard User ID allows a lender to execute finctions within the FHA Connection which hefshe 1z authonized to
petform without the authonzation to update FHA Connection user mformation.

Each lending organization iz allotted two Application Coordinator IDs. An Application Coordinator ID allows an applicant to
change non-secure formation for a user or the lending organization's other Application Coordinator. Even though an
Application Coordinator has the authonization to update user nformation, hefshe can still perform authorized fiunctions within the
FHA Connection. Prior to applying for an Application Coordinator ID, an applicant is adwised to verify the lending
organization's mailing address on the Lender Approval System to avoid possible mailing delays. An Application Coordinator
applicant is required to complete the Application Coordinator Registration window. Once HUD reviews and approves
the request, an Application Coordinator ID will be 1ssued. A letter venfiing the Application Coordinator's I and FHA
application(s) authorzation will be forwarded in 7 to 10 days to the applicant's lending organization in care of the CEO. Final
approval will be given to the applicant once the CEO reviews and approves the applicant's FHA application(s) authonization.

If a user applicant is not applying for an Application Coordinator ID, a user applicant is required to complete the Standard
User Registration window. Once HUD reviews and approves the request, a Standard User ID will be issued. The user must
recuest that one of the lending organization's Application Coordinators retrieve the Standard TTser ID. To retrieve the Standard
TTzer ID, the Application Coordinator must go to the ID Mamntenance Menu and select the authonization update finction. The
Standard User ID will be given to the applicant once the Application Coordinator reviews and approves the applicant's FHA
application(s) authorization.

Click the “Standard User Registration” link Standard User Registration
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LASS Lender Regidtration Instructions

Standard User Registration

To apply for an Standard User ID, fill out the form below and click Send when you are through. Upon ventfication of the
information below, a Standard User ID will be assigned, and the Application Coordinator of vour organization will retrieve the
uzer ID. The password will not be disclosed, 20 make sure you remember 11

And remember:
Warning! Misuse of Federal Mformafion af fhis Web sife falls under the provisions of Tifle 18, Uhifed Stafes Code, secfion 1070 This law
specifies penalfies for excecding authorized access, alferafion, damage or desfruction of informafion residing on Federal Computers.

First Name: | Hle
e

Middle Initial: [

Last Name: I

Social Security Number: I__I__I

Organization Name: |

Telephone Iumber: I__I__I

Provide your e-mail address.

¢ Include your e-mail user name, the @ sign and [servicename. com/edu/orgiet/etc. ]. For example: jsmithi@aol.com,
johndoe@adv.org, hfdb84a@prodigy.com.

E-mail Address: |

Choose a Password.

o Touwill enter your password each time you use this service. Your password should be & characters in length and should
be comprized of letters and at least one number (for example, brad33). Do not use punctuation or special characters.
Important: ¥our password will be recorded EXATTLY as yvou type it, so make a note if vou enter i upper and lower

Case.

Password: I

Re-enter Password for Verification: I

For fiuture verification, please provide your Mothers Maiden Name:
Choose your System Applications.

* Please enter the appropriate ID{s) and click the corresponding box(es) to authorize access to the following FHA
application(s). Cne ID must be entered and one corresponding application must be chozen

Title IT Lender ID: I Service Bureau: I

[T For CHUMS [T For Lender Approval [~ For Home Mortgage Disclosure Act

[ For Monthly Premiums [T For Delinquent Loans [T For Mortgage Record Changes
[ For Claims Processing [T For SFPCS-U [~ For INeighborhood Watch
For Home Equity Conversion - For MultiFamily Delinquency I For Physical Assessment Subsystem

Mortgage Reports and Default Reporting

For Development Application r For Lender Assessment
Processing Subsystem

Title I Lender ID: I

[ For Title I [” For Lender Approval [~ For Home Mortgage Disclosure Act

For Lender Assessment
Subsystem

Send | Reset |
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8. Complete the Standard User Application

9. Enter your Title Il Lender Id (if applicable) inthe “Titlell Lender ID” fidd.

Title II Lender ID: I

10. Click in the box next to “For Lender Assessment Subsystem”

For Lender Assessment
Suhsystem

11. Enter your Title | Lender Id (if applicable) inthe “Titlel Lender 1D”

Title I Lender ID: I

12. Click in the box next to “For Lender Assessment Subsystem”

For Lender Assessment
subsystem

Send

13. Click the “Send” button

Part 2- FHA Connection Coordinator Activates your User 1d

14. Contact your FHA Connection Coordinator and let them know you have completed a
Standard User Application. The Coordinator will need your last name.

*Note: It may take up to 24 hours for the FHA Connection Coordinator to receive your
application.

Part 3- Independent Public Accountant

*Note: Contact your Independent Public Accountant for their Ull, you need this to complete the
electronic financial data submission process. See the Auditor registration process document.

Part 4- Logging onto LASS

15. Enter this web address to log onto FHA Connection https.//entp.hud.gov/clag/info.html
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Welcome to the

FHA Connection

Warning! Misuse of Rederal formafion af fhis Web sife falls under the provisions of Tifle 13, Uhifed Stafes
Codde, secfion JOF0 This law specifies penalfies for excesding authovized access, alferafion, damage or
destrucfion of Tnformation residing on Federal Computers.

R«

Sien On Ahout this Site Frequenily Hours of
1z & Registration Asked Questions Operation

H3G/FHA Home Page | Zingle Fawily Business Page | Ewail Us

16.
-]
"
Sign On
17. Click the“Sign On” Icon.
Uzername and Pazsword Required |

E nter uzermame for ' at entp.hud. gov:

Idzer Mame: I

Paszword: I

] | Cancel

18.

19. Enter your Standard User Id and Password.

Ok

20. Click the “OK™ button
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E |

B FHA Connection \J

% Single Family FHA
% Mulii Fanuly FHA
& HUDCLIPS

# Lender Approval

L 2

&

Lenders Information
Morteagee Letters

[Home] [TD Mantenance]

21

4 Single Famly FHA

22. Click the “Single Family FHA” link

Message Boards Updated As Of:

# Single Family Origination Tuesday Movember 26, 2002
% Sincle Family Servicing Wednesday November 13, 2002
% Property Improvement/Manufactured Housing

# Lender Approval Tuesday September 03, 2002

# Lender Assessment

# Physical Assessment

% HMDA Data Submissions
% Neichborhood Watch

¥ Mortearee Letters

Hi Bommestion

[Home] [Man] [ID Mantenance]

23.
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24, Click the "L ender Assessment” link, & Lender Assessment

Uszername and Pazsword Hequired |

Enter uzermame for ' at entp.hud. gos:

Izer Mame: I

Paszword: I

k. | Cancel

25.

26. Enter your Standard User Id and Password.

Ok

27. Click the “OK™” button
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