FHA Connection Basics

Accessing the FHA Connection Home Page

I o0 access the FHA Connection home page:

1. Start your Internet browser by either double-clicking its icon, or selecting it from the Start menu.
2. Click the URL address displayed in the Location or Address bar. The URL address should be highlighted.

3. Type https://entp.hud.gov/clas and press [==] . The FHA Connection home page appears. To avoid having to
type this URL each time you use the FHA Connection, bookmark this page. (See Bookmarking the FHA
Connection Home Page below.)

Bookmarking the FHA Connection Home Page

se the Bookmarks or Favorites feature of your Internet browser to reduce the number of steps required to
access the FHA Connection home page. Once the bookmark has been added, the FHA Connection home
page can be selected from the list of bookmarks or favorites.

Hours of Operation

he FHA Connection is composed of many HUD systems; therefore, the hours vary that certain @
functions are available. This information is contained on the Hours of Operation page, which is

updated every Thursday afternoon. All times listed on this page are according to Eastern Hours of
Standard Time. Operation

To access the Hours of Operation page, click Hours of Operation on the FHA Connection home page.

Frequently Asked Questions

he FHA Connection home page provides a link to the Frequently Asked Questions page. %
You should view this page periodically for information on the following topics: registration
and maintenance, sign on, general information, Single Family Origination and Servicing, Frequently

; Asked Questions
Lender Approval, and upcoming releases.

Getting Help (97

help link is located on each data entry page to assist you. The help provides details about valid Help
data entries, and information returned.

Some pages have redesigned help, which includes a bar of help links near the top of the page.

I Business Background | Steps for Processing | Field Descriptions | Help |

If you have additional comments or questions, use the Comments or Questions link at the bottom of the page to e-
mail a message to the SF Administrator. Additionally, the HUD Homeownership Center (HOC) in your area can be
contacted for information. The HOC territories and help line numbers are:
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Getting Started
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