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Registering a User 
he two types of FHA Connection user IDs are: 
Application Coordinator ID and Standard ID. 

Each lender’s corporate level must designate up to 
two Application Coordinators prior to requesting Standard 
IDs.  

For each ID requested, the following information must be 
provided: 

♦ Name 

♦ Social Security Number 

♦ Organization Name 

♦ E-mail Address 

♦ Desired Password 

♦ Mother's Maiden Name 

♦ Lender ID 

♦ Type of System Access Needed 

 

 

 

 

Application Coordinators 
he lender's Application Coordinators are responsible 
for supplying authorization for the different 
applications that are available on the FHA 

Connection to employees within their organizations. This 
authorization capability is accomplished through the FHA 
Connection's ID Maintenance function and is only 
accessible to Application Coordinators. The Application 
Coordinators give employees access to the different 
applications, reset passwords, and terminate user FHA IDs. 

To obtain an Application Coordinator's ID, the designated 
Application Coordinator must complete the Application 
Coordinator Registration form that is available on the FHA 
Connection's web site. A maximum of two Application 
Coordinator IDs may be issued per lender. 

? If the Application Coordinator's secure 
information (Social Security Number, password, 
or mother's maiden name) needs to be 
changed, he/she must request assistance from 
either the help line or HUD Security 
Administrator. 
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Standard Users 
nce the lender has obtained at least one Application 
Coordinator ID, the system allows other employees to 
request Standard IDs for themselves. Employees 
accomplish this online using the FHA Connection’s 

Standard User Registration form. After successfully completing 
the registration form, the FHA Connection generates an ID that is 
e-mailed to the employee. Upon notification of the new ID by the 
employee, the Application Coordinator retrieves the ID from the 
system and grants the proper authorizations for each new user ID. 

? A user’s authorization must also be updated 
whenever the user requires access to new or different 
functions. 

? If you receive a message that access is denied to a 
function, contact your Application Coordinator who will 
review your authorization rights and make any 
appropriate changes (see Obtaining Application 
Coordinator Information). 

 

 

 

Verifying the CEO Address 
or Application Coordinators, a notification letter is mailed to the President/CEO of your lending institution. 
The letter contains the FHA Connection user ID issued to you. Before registering, verify the mailing address 
of the Chief Executive Officer (CEO) that HUD has on record for your lending institution as follows: 

1. On the FHA Connection home page, click About this Site & Registration . The Welcome to the FHA 
Connection page appears. (You do not have to sign on to the FHA Connection to get this information.) 

2. Click mailing address. The CEO Mailing Address page appears. 

3. Type the 10-character FHA ID of your lending institution in the Title I Lender field or Title II Lender field. 
 
-or- 

Type the five-character FHA ID of your service bureau in the Service Bureau field. 

4. Click . The CEO Mailing Address Results page appears.  

5. Review the address HUD has on record for your CEO/President. If it is incorrect, fax a letter to HUD's Lender 
Approval Division at (202) 755-0303. The letter must be on your organization’s letterhead, signed by a Vice 
President or higher official, and include the 10-character FHA lender ID of your organization.  The old and new 
address must be provided (including county) as well as which address(es) should be changed. In this case, it 
is the CHUMS/mailing address. For confirmation that HUD's records have been updated, include your fax 
number and a contact name. 
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Registering for a User ID 
o register with the FHA Connection for an Application Coordinator or Standard ID: 

1. On the FHA Connection home page, click About this Site & Registration . The Welcome to the 
FHA Connection page appears. 

2. Read through the page and click either Application Coordinator Registration or Standard User Registration.  
The appropriate registration page appears. 

? Application Coordinators must first verify their organization’s CEO address.  See Verifying the 
CEO address for instructions. 

3. Read and fill out the application. 

? If you need assistance completing the pages or with field definitions, click . 

? You are required to enter a password on the registration page.  Follow the password rules specified in 
Starting a Session - FHA Connection Password. 

4. When all of the information has been entered, click  at the bottom of the page. To start over, click . 

After you successfully complete the form, the system generates an FHA Connection User ID.  

♦ Application Coordinators: The ID is mailed to the address HUD currently has on record for the 
CEO/President of your lending institution. The CEO/President communicates the assigned ID to the 
individual that requested the ID. If the CEO/President determines that it is not appropriate to forward this 
ID, the local Homeownership Center (HOC) must be contacted to have the ID terminated. (See Getting 
Help for information on which HOC to contact.) 

♦ Standard Users: An e-mail is sent to you after the ID is created. Notify your Application Coordinator that 
your ID is created so that the Application Coordinator can grant the proper authorizations for your ID. 
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Notification Letter 


