Registering a User

he two types of FHA Connection user IDs are:
Application Coordinator ID and Standard ID.
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Getting Started

Standard Users Standard User Regltration

nce the lender has obtained at least one Application e S e S e e
Coordinator ID, the system allows other employees to e e ke e g it s
request Standard IDs for themselves. Employees

d w8 i P Balear e ek S mhia poa e Harcagh, Thead vl sl sfta
o [T il b g, e priadion. Uerbpsior of-poer ot paracatn: il riicer r

Fawt M ﬂ'
accomplish this online using the FHA Connection’s e Ir
Standard User Registration form. After successfully completing Laa B —
the registration form, the FHA Connection generates an ID thatis | ™™= "= :_ LH
e-mailed to the employee. Upon notification of the new ID by the e | I I
employee, the Application Coordinator retrieves the ID from the Previle o s<mi ke
system and grants the proper authorizations for each New USer ID. | s reemaumi b mimmme i | f s rmiintoes
& A user’s authorization must also be updated ot s |
whenever the user requires access to new or different P M
functions. e s o gt b o et St
& If you receive a message that access is denied to a -l

P smur Punremnd M Vesifoees: |

Foot by vmdlic s, plian gl o Nirders Bl s 0¥ o

[ T -

function, contact your Application Coordinator who will
review your authorization rights and make any
appropriate changes (see Obtaining Application N B R
Coordinator Information). S T AL TR N R A
Tike MLowda e [ Beoview Basia [

T For CHUME T For Luser Apgrwv T Far Howe Margnges Dischamrs Ant
T Fur Mmindy Premmms ™ For Dirkwymess Lewn T Far Blaegage Firrmed Changes

T Fas Clidaes Pricsciing Il *F U I Far Diskghbilad Wand
For Meome Equity Cowvmerion . For WaltPumily Delingueery o o -
' Murrgugs Hpare T i T ey g Fi-iet Kttt Fs it
- For Domrioprorst dpphretm — For Lewher Areroems:
Prateusing Sabayures
This | Lander T |

L T P I i Loedes Aggaaead T For Buae RMatgng Dlilaiaes 40

= For Lomder Arsmman
Safripilem

Serd | Pavel

Verifying the CEO Address

or Application Coordinators, a notification letter is mailed to the President/CEO of your lending institution.
The letter contains the FHA Connection user ID issued to you. Before registering, verify the mailing address
of the Chief Executive Officer (CEO) that HUD has on record for your lending institution as follows:

1. On the FHA Connection home page, click About this Site & Reqistration #usse. The Welcome to the FHA
Connection page appears. (You do not have to sign on to the FHA Connection to get this information.)

2. Click mailing address. The CEO Mailing Address page appears.
3. Type the 10-character FHA ID of your lending institution in the Title | Lender field or Title Il Lender field.

_Or_
Type the five-character FHA ID of your service bureau in the Service Bureau field.
4. Click =] The CEO Mailing Address Results page appears.

5. Review the address HUD has on record for your CEO/President. If it is incorrect, fax a letter to HUD's Lender
Approval Division at (202) 755-0303. The letter must be on your organization’s letterhead, signed by a Vice
President or higher official, and include the 10-character FHA lender ID of your organization. The old and new
address must be provided (including county) as well as which address(es) should be changed. In this case, it
is the CHUMS/mailing address. For confirmation that HUD's records have been updated, include your fax
number and a contact name.
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Getting Started

Registering for a User ID

o register with the FHA Connection for an Application Coordinator or Standard ID:

1. On the FHA Connection home page, click About this Site & Registration #um==s= The Welcome to the
FHA Connection page appears.

2. Read through the page and click either Application Coordinator Registration or Standard User Regqistration.
The appropriate registration page appears.

& Application Coordinators must first verify their organization’s CEO address. See Verifying the
CEO address for instructions.

3. Read and fill out the application.

& If you need assistance completing the pages or with field definitions, click [Eekl,

& You are required to enter a password on the registration page. Follow the password rules specified in
Starting a Session - FHA Connection Password.

4. When all of the information has been entered, click at the bottom of the page. To start over, click [Reset].
After you successfully complete the form, the system generates an FHA Connection User ID.

Application Coordinators: The ID is mailed to the address HUD currently has on record for the
CEO/President of your lending institution. The CEO/President communicates the assigned ID to the
individual that requested the ID. If the CEO/President determines that it is not appropriate to forward this
ID, the local Homeownership Center (HOC) must be contacted to have the ID terminated. (See Getting
Help for information on which HOC to contact.)

Standard Users: An e-mail is sent to you after the ID is created. Notify your Application Coordinator that
your ID is created so that the Application Coordinator can grant the proper authorizations for your ID.
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Notification Letter
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