Single Family Origination

Holds Tracking
hen establishing a new case, the Case Number Assignment Results page may display a message
indicating the case has been placed on hold or is in Holds Tracking. An FHA case number is not
assigned to the case. This may occur for one of the following reasons:

¢ Duplicate property address: A request has already been made for a case number assignment for the
same address. For a prior Real Estate Owned (REOQ) case, this indicates the property address matches
and the old case number exists in HUD's origination system. HUD Homeownership Center (HOC)
intervention is required.

¢ HOC review of lender: The originating lender is under review. HOC intervention is required.

¢+ Refinance authorization information cannot be accessed: This will occur for a refinance case if access
to refinance information is not available (via HUD's system for endorsed cases). When access to refinance
authorization information is available again, processing of the case resumes without intervention by the
HOC and a case number is assigned. Note: The refinance netting authorization information provided on
the Case Number Assignment Results page does not appear again once you process and close that page.
To view again, use Refinance Authorization.

Wait approximately 24 hours for processing by the HOC after receiving the message that the case is being held.
Then, use Holds Tracking to determine the status of the case. A case can have one of the following statuses:

¢ Processing: The HOC is still reviewing the case

¢ Completed: HOC review is completed. The case has either been approved or rejected.

Cases with a holding status of Completed are removed from the Holds Tracking List as follows:
¢ Three working days after retrieving details on a held case.

¢ Within five working days if details on a held case are not retrieved.

An FHA case number is only assigned after the HOC review is completed and the case is approved (except for
refinance cases mentioned above).

Viewing Held Cases

enders can view the status of their held cases. If the FHA case number has been issued for a case, then
the lender can view the case number and continue processing. If a case has errors, the lender can
correct the errors and resubmit the request for a case number.

To view your held requests:
1. Access the Holds Tracking page, through the following sequence of FHA Connection links:

Single Family FHA> Single Family Origination> Case Processing> Case Number Assignment>
Holds Tracking

2. On the Holds Tracking page, type the 10-character FHA ID for the lender requesting information in the
Lender ID field.

3. Choose only one of the three main selection criteria:

e By Status of Case

e By Street

e ByLast Name

The By Status of Case criterion allows you to refine your search by choosing:
o Al
e Completed
e Case Number Assigned

¢ Awaiting HOC Processing
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It is recommended that you choose All only if you are having trouble finding your case.
4. Click Send. The Holds Tracking List page appears.

5. To get further details about a case, click the radio button in the Select One column of the Holds
Tracking List page, and then click .

Holding Status Overview

I he case holding statuses that may appear on the Holds Tracking List page are explained below.

The case has been reviewed and
approved by the HOC. The Case
Number Assignment Results page
appears when the case is selected. The
assigned FHA case number is displayed.
Print the page to capture the case

The case has been reviewed and rejected
by the HOC. The Case Number Assignment
page appears when the case is selected.
Review the information in the Message and
Error(s) Detected fields. The Lender Notes
section provides any additional information or
instructions from the HOC. Make any required
corrections to the case information and submit
again for processing. If necessary, contact the

number. HOC to clarify or provide information.
Select .
One Originator ID Borrower/Address Status Case Number Asgnd
o 0823009990 16 BARLOWY 08018-0000 COMPLETED e ,|<
o 0623009920 37 CONNECTICUT 08320-0000 COMPLETED MO
FORISH, JOHM C
SIs -
0623009920 54 GORMAN 06770-0000 COMPLETED YES
POST, KEMNMNTH
("' '
0623009920 37 BIRDSEYE 08450-0000 COMPLETED MO
o 0623000990 SRR Y ST a0 PROCESSING NO

The case has not been processed yet
by the HOC. Check the details again
within the next two working days to see if
the HOC has processed the case. If
necessary, contact the HOC to clarify or
provide information.
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