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Claim Status 
he Claim Status function provides information about cases with paid and suspended single family 
mortgage insurance benefits claims. The claim status as of the previous business day is available upon 
request for single or multiple cases.  A lender listed as either the holder or servicer of a case (according 
to HUD records) is permitted to request, view, and print the case claim information.  

Claims information provided differs depending upon whether the claim is paid or suspended: 

♦ Paid claim:  Receives a Duplicate Advice of Payment letter providing specific case and claim 
information including detailed paid claim amounts. 

♦ Suspended claim:  Receives a Suspended Claim Detail report providing case and claim information 
including codes representing the reason(s) a claim has not been paid (see Figure 2). 

Searching for Claim Status Information 
here are two search options available.  You may search for a single case claim record or request 
multiple claim records based upon criteria entered on the Single Family Claim Status page (see Figure 
1).  A multiple claim request lists all of the claims processed during the date range entered; individual 
claim details can then be obtained by selecting a listed case. 

 To see all paid cases for a supplemental claim, the Query by Date option must be used.   

To request a single case claim record: 

1. Select Claims Processing on the Single Family Servicing menu. 

2. Select Claim Status. The Single Family Claim Status page appears (see Figure 1). 

 If you need assistance completing the page or with field definitions, click . 

T 

T 

 
Figure 1: Single Family Claim Status 



 Single Family Servicing 

Updated:  09/2003 Claim Status - 2 

3. Enter the FHA Case Number, including the dash (-), e.g., 111-1234567. 

4. Select the Claim Type. 

5. If you select claim type 31 Special Forbearance, 32 Loan Modification, or 33 Partial Claim, you must also 
enter the Agreement Signed Date (format:  mm/dd/yyyy). 

 Agreement Signed Date is item #9 (Date of possession and acquisition of marketable title) from the 
HUD-27011 form. 

6. Click . If there are no errors, a single case claim record appears (see Figure 2 for a sample 
suspended claim). 

 “Hard Edit” codes indicate the claim must be reviewed or corrected before payment; if the code is 
followed by “ZZ”, then claim cannot be paid without correction. 

To request multiple claim records: 

1. Select Claims Processing on the Single Family Servicing menu. 

2. Select Claim Status. The Single Family Claim Status page appears (see Figure 1). 

3. Enter the Start Date and End Date of the desired processing period.  

 Each case is retrieved based upon the date of the most recent action performed on the case in the HUD 
claims system.  Therefore, for a paid claim to be displayed, the date range must include the date the 
claim was processed by HUD. 

4. Specify the desired sort order. 

5. Click . If there are no errors, the SFIS Claim Status Result page lists the claim cases that were 
processed during the specified date range (see Figure 3). 

 
Figure 2: SFIS Claim Status Result – Suspended Claim Detail 

Click Help 
from this 
page for a 
list and 
explanation 
of Hard Edit 
codes. 
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 If the results of the search produce more than one page of cases, use the  and 

buttons at the bottom of the page to move through the list. 

6. Click the Select for Detail radio button beside the desired case number to view the claim details. 

 Claims information provided differs based upon whether the claim is listed as paid or suspended.  Paid 
claims receive the Duplicate Advice of Payment letter and Suspended claims receive the Suspended 
Claim Detail report (see Figure 2). 

 
Figure 3:  SFIS Claim Status Result – List of Claims 


