Claim Status

he Claim Status function provides information about cases with paid and suspended single family
mortgage insurance benefits claims. The claim status as of the previous business day is available upon
request for single or multiple cases. A lender listed as either the holder or servicer of a case (according
to HUD records) is permitted to request, view, and print the case claim information.

Claims information provided differs depending upon whether the claim is paid or suspended:

¢ Paid claim: Receives a Duplicate Advice of Payment letter providing specific case and claim
information including detailed paid claim amounts.

¢+ Suspended claim: Receives a Suspended Claim Detail report providing case and claim information
including codes representing the reason(s) a claim has not been paid (see Figure 2).

Searching for Claim Status Information

here are two search options available. You may search for a single case claim record or request
multiple claim records based upon criteria entered on the Single Family Claim Status page (see Figure
1). A multiple claim request lists all of the claims processed during the date range entered; individual
claim details can then be obtained by selecting a listed case.

& To see all paid cases for a supplemental claim, the Query by Date option must be used.

To request a single case claim record:

1. Select Claims Processing on the Single Family Servicing menu.

2. Select Claim Status. The Single Family Claim Status page appears (see Figure 1).

o

& If you need assistance completing the page or with field definitions, click [Helel,

€ Single Family Claim Status ¢

Search by

FHA Case Number: l:l

Claim Type : ‘ 01A Conweyance FORM A V|

month day year

Agreement Signed Date: l:l ! l:l ] I:I
OR
Query by Date: for Mortgagee ID: l:l

month  day vear

Start Date - l:l l:l ! I:l
End Date - l:l ! |:| i I:l

order by @ Case Number

O Process Date

Figure 1: Single Family Claim Status
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Enter the FHA Case Number, including the dash (-), e.g., 111-1234567.

Select the Claim Type.

Single Family Servicing

If you select claim type 31 Special Forbearance, 32 Loan Modification, or 33 Partial Claim, you must also
enter the Agreement Signed Date (format: mm/dd/yyyy).

=z Agreement Signed Date is item #9 (Date of possession and acquisition of marketable title) from the

HUD-27011 form.

Click . If there are no errors, a single case claim record appears (see Figure 2 for a sample

suspended claim).

Mortgagor Infomation

LUBABEVERLY W
3412 13THAVE

MOBILE , AL 35224

First Payment  Mew First Installment

& SFIS Claim Status Result &

Last Installment Paid Date

Holding Mortgagee

22235
HOME MORTGAGE INC

g:t“: Maturity Mew Interest Rate Adjustment to Loan Balance
071012032 07.625

Title Search Fee Admin. Fee Amount Claimed

0.00 500.00 500.00

Date Foreclosure Inst

Servicing Mortgagee

22225
HOME MORTGAGE IMC

Date deed-in-lieu

Date Paid Date

09i01r1997 0g8/0152002 0390152000

Original

Mortgage New Mortgage Unpaid Balance Date of Notice Is property vacant 7
Amount

Amount

47,392.00 5772884 46,107.99 M

Mortgagee Reference
Number

B87TES43

. . Click Help
Suspended Claim Detail from this
Hel
page for a
Case Number  Claim Type Section of Act Code Default Reason Status Code ;
" Hard Edit list and
011-1234567 32 0728 07 JS1uspended‘\ explanatlor)
of Hard Edit
Endorsed Date  Date Prepared Date Received Date Agreement Signed co d es
1060651 997 Q7i26/2002 07f26/2002 070352002 i

Figure 2: SFIS Claim Status Result — Suspended Claim Detail

& “Hard Edit” codes indicate the claim must be reviewed or corrected before payment; if the code is
followed by “ZZ”, then claim cannot be paid without correction.

To request multiple claim records:

Select Claims Processing on the Single Family Servicing menu.

Select Claim Status. The Single Family Claim Status page appears (see Figure 1).

Enter the Start Date and End Date of the desired processing period.

= Each case is retrieved based upon the date of the most recent action performed on the case in the HUD
claims system. Therefore, for a paid claim to be displayed, the date range must include the date the

claim was processed by HUD.

4. Specify the desired sort order.

5. Click . If there are no errors, the SFIS Claim Status Result page lists the claim cases that were
processed during the specified date range (see Figure 3).

Updated: 09/2003 Claim Status - 2



Single Family Servicing

& SFIS Claim Status Result &
List of Claims
for Process Date between 01/01/1999 and 04/01/2003
There are 000410 cases selected. 0
Current page number is 000001, Hel
Select Claim
Record for Claim Block 9 Processed
Count Detail Case Number Type Date Drate Status
1 @] 011-3712149 kil 1201052002 010272003 Faid
2 O 011-4115015 0z 00000000 01/06,2003 Faid
3 @] 011-4235476 kil 031452000 03/21.2001 Faid
4 @] 011-4235476 32 07/03/2002 07 /29,2002 Suspended
a @] 011-4428247 a1 A 032772001 08082002 Faid
G O 011-4450454 32 070372002 07292002 Suspended
7 @] 011-4555155 0z 000040000 110772002 Faid
g @] 011-4557424 32 071172002 08082002 Suspended
2 O 011-4641078 32 120952002 010272003 Suspended
10 O 011-4660372 a1 A 06102002 08012002 Suspended
1 @] 011-4731115 a1 A 08172002 01062003 Faid
12 @] 011-4751534 kil 072952002 08082002 Faid
13 O 011-4566564 3 073052002 058/082002 Faid
14 O 021-2457 245 kil 1241172002 010272003 Faid
15 @] 021-9575258 kil 030552003 0341772003 Faid
16 @] 022-1367017 a1 A 072252002 08012002 Suspended
17 O 023-0323454 0z 00000000 07252002 Faid
18 @] 023-03234584 05 000040000 07/30/2002 Faid
19 @] 023-0324410 kil 0207 /2002 0z2/20/2002 Faid
20 @] 023-0324410 32 03/08/2002 03/19:2002 Paid
21 O 023-0516553 kil 030272003 034172003 Faid
22 @] 023-0733314 32 071652002 08082002 Suspended
23 @] 031-2814141 a1 A 071552002 110172002 Faid
24 @] 031-2814141 [IN=] 01022003 Faid
25 O 041-8508635 32 071172002 08082002 Suspended
25 @] 041-2458305 32 010141922 08/13/1959 Faid
e @] 041-2458305 32 120952002 010272003 Suspended
25 O 041-9957616 32 071852002 05/08/2002 Suspended
2 @] 042-7030423 32 071172002 08082002 Suspended
30 @] 043-5339472 kil 070172002 07 /26,2002 Faid
[ Previous ] [ MNext ]

Figure 3: SFIS Claim Status Result — List of Claims

# If the results of the search produce more than one page of cases, use the and
buttons at the bottom of the page to move through the list.
6. Click the Select for Detail radio button beside the desired case number to view the claim details.
& Claims information provided differs based upon whether the claim is listed as paid or suspended. Paid

claims receive the Duplicate Advice of Payment letter and Suspended claims receive the Suspended
Claim Detail report (see Figure 2).
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